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About Us




Infinitive Host based in India, is one of the leading
web hosting companies trusted by thousands of
clients worldwide. The company was established in
2017 and has achieved a trusted and 100% satisfied
client base in this short span of time. Infinitive Host
deals with a variety of hosting services including
shared, VPS, dedicated, application hosting, windows
server , cloud, E-mail servers, and streaming solutions
with 99.9% network uptime guarantee and 24*7
round-the-clock server support.

The main aim of the company is to provide top-of-
the-class hosting services to its clients while providing
them instant manual tech support. Here, the entire
team of Infinitive Host is dedicated to working
towards meeting their client’s online goals while
letting them focus on their business.
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WHY CHOOSE INFINITIVE HOST:

At infinitive host, we have a team of experienced and highly
skilled professionals who are passionate about delivering
exceptional services to clients. Our team works tirelessly to
ensure that our client's websites are always up and running
smoothly.

We have state-of-the-art infrastructure that enables us to provide
reliable and scalable web hosting and streaming services to our
clients. Our servers are located in top-tier data centres across the
world, which ensures maximum uptime and availability.
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PROJECT TO PROJECT MODEL

Leave an everlasting impression on your clients
with the latest, engaging, and lucid server options
with advanced features. We are a team of
professionals who can help you create
outstanding server infrastructure with all required
modules and services along with on call support

for proactively fixing any kinds of issues on server.
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DEDICATED RESOURCE TEAM MODEL

When you hire a server from hosting providers, we
add a certified technical admin specialist to your team.
Our certified resources are adept at troubleshooting
any issues you may have in your server. Our admin
works in close knit with the clients and fulfill all of
their requirements making sites and app run

smoothly.
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OUR SERVICES

About Our Service and Features
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OUR SERVICES

Linux Hosting Cloud Hosting Linux Reseller Hosting Linux VPS Windows VPS

Linux Cloud VPS Windows Cloud VPS Budget Indian Cloud Dedicated Hosting
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Kubernetes

Live

Streaming
VOD
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OUR VISION & MISSION

Vision:

Our mission is to provide reliable and secure hosting services
that are easy to use, affordable, and have exceptional
customer support. We provide innovative technology &

experienced professional support.

Mission:

Our vision is to stand as a leading web-hosting company
that provides the most trusted, scalable, & secure hosting
solutions to individuals, businesses, and organisations

across the globe.
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TECHNOLOGIES USED

We use the latest technologies to provide our clients
with high-quality web hosting and streaming services.
Our high-quality-secured servers and infrastructure
ensure maximum uptime and availability.

Our servers are powered by the latest hardware, and
we use industry-leading software to ensure that our
client's websites and applications run smoothly. We
have also adopted advanced security measures to
ensure that our client's data is always protected.
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€@ RESEARCH BASED CONSULTING

* Operations data analysis

* Recommendation on performance
improvement

* Capacity planning

e PROACTIVE MONITORING & MANAGEMENT

* 24 X 7 monitoring of unavailability or
SU PPO RT performance degradation

* Reactiveness in operations

E N GAG E M E NT * Automated alerts & ticket generation

M 0 D E L interactive / real time reports
e MANAGEMENT

* Diagnostics & troubleshooting

* Administration activities

* Asset management

* Coordinate with teams for resolution

© service DEsk

* Central call management
* Ownership till resolution
* Vendor coordination

* Reporting services



SERVICE DELIVERY

SERVICE APPROACH

Delivering customer orders in

accordance with specifications,

obtaining customer approval, and

CUSTOMER VERIFICATION

The agent is given the incident
category, priority, and customer

verification and authentication
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FEEDBACK

After the troubleshooting of
issues, the customer signs off to

close the case and collects

handing off to support. before being given the task. feedback.
& @ W ®
INCIDENT MANAGEMENT TROUBLESHOOT

Any incident that is reported by a

client or by the monitoring system

is recorded in the ticketing

system.

Troubleshooting of customer

issues and queries in an instant by

our round-the-clock available tech

experts.



WHO WE ARE

The journey of Infinitive Host starts from 2017 with a vision to solve customer’s
problem of having a trusted and reliable hosting provider. The founder of the
company Mr. Kuldeep Negi had realised that people were facing a big issue of
having a trusted hosting provider with available technical support to resolve their
server related issues. This motivated him to build a reliable and trusted web
hosting platform that not only provides quality hosting solutions but also solves
customer’s problems by providing 24*7 instant manual support.

Today InfinitiveHost is a leading name in the web hosting industry that provides
hosting services in all domains including: shared, VPS, dedicated, application,
windows, cloud, E-mail servers, and streaming solutions. Our all web hosting
plans are designed to meet the customised needs of our clients and also fits their
pocket. Every day, we try to develop and do everything we can to make our
clients’ aspirations a reality. Our customers can count on us to treat them with
respect and humility.

2017

Established

6000 +

Clients Trust Us

11 +

Data Centers

100%

Client Satisfaction
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OUR GLOBAL DATA CENTER LOCATIONS

State of the data centers with fast connectivity and low latency for an unmatched web

hosting experience.
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OUR PRESTIGIOUS CLIENTS

At infinitive host, we are proud to have a diverse portfolio of clients from different industries and
backgrounds. Our clients range from small businesses to large corporations, and we work closely with each
client to understand their unique requirements and provide customized solutions.

We are committed to providing our clients with exceptional customer support, and we always go above

and beyond to ensure that our clients are satisfied with our services.

Private Industries
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Growing fintech company based in Jaipur. London-based medical solution provider.

Reputed news portal from Madhya Pradesh.




webnexs

Reputed development company based in

Chennai.

CRCLY

SOy restabrant far you

Reputed development company based in

Chennai.

OUR PRESTIGIOUS CLIENTS

=l HostDime

Tier 4 data center in emerging markets

Around the globe,

= .
- medvarsity

Tier 4 data center in emerging markets

Around the globe.
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fN. NETCOMM LABS

Reputed software company based in Moida.

GCC

Reputed software company based in Noida.
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OUR PRESTIGIOUS CLIENTS

Government Firms

iy
National Institute of Urban Affairs
Promotes cities that provide core infra-

Growing fintech company based in laipur.

Structure and quality of life,

&

Uttarakhand police department

3

Focuses on rural road development in

Madhya Pradesh.

Provides efficient transport services in

Rajasthan.




Get in Touch

CONTACT US

Office Location
Office no: 201-202, second floor, elements mall, DCM

Ajmer road, Jaipur,302021, Rajasthan, India

Phone No. Website
+91 7737300013 www.infinitivehost.com

Info@infinitivehost.in

Follow Us On:-
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